
 

 

 

 

Talkiatry in Mobile Wallet & eAccounts 
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There are three options to promote Talkiatry in eAccounts 

1. For mobile credential subscribers, a phone number, text number, or web address may be displayed on 
the back of the credential in the Apple Wallet, Google Pay Wallet, and Samsung Wallet. 

2. Add information about Talkiatry on the homepage of eAccounts web application after a user is 
authenticated. 

3. Configure an ad block in eAccounts web application to display in the list of accounts on the homepage 
after a user is authenticated. 

 

Configure mobile credential wallet display information 

1. Access SP Management Portal 
2. Select link for Mobile Credential Design Query 
3. Select “Edit” for the desired design 
4. Select the tab “iOS Wallet” for Apple devices 
5. Scroll to bottom to edit Hotline information 
6. Select one of the two available hotline options 
7. Enable checkbox to display in wallet 
8. Add desired Talkiatry contact information 
9. Save and Refresh to update data in provisioned credentials 
10. Return to previous screen and select “Google Pay” tab to repeat this process for Android devices 

 

 



 

Transact | Confidential  September 2023 

11. The configured information will display on the back of the card in the phone wallet as in the example 
below. 

 

 

 

 

Configure information about Talkiatry on the homepage of eAccounts web application 

1. Access SP Management Portal 
2. Select link for Resource Element Query (for more information about editing Resource Sets and Resource 

Elements see the SP Management Portal Administrator’s Guide) 
3. Select the resource set assigned to the desired eAccounts portal from the dropdown list for “Edit 

Customization” 
4. Enter “HelpPlanelLiteral” in the Resource Name box and select Submit Query button. 
5. Select Edit adjacent to the Resource Element in the Query Result 

https://www.talkiatry.com/students 
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6. Add the desired information about Talkiatry to the Resource Element Value. It is helpful to make the 
changes in the HTML view and then preview your results using the tabs at the bottom of the Resource 
Element Value edit pane. Below is an example. You may place the information anywhere you desire for 
it to appear on the page.  
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7. When you are happy with the appearance in Preview, select “Save” at bottom under Next Action 
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8. The information will now display in the eAccounts Portal where the configuration was applied. 

 

Configure an ad block in eAccounts web application 

1. Access SP Management Portal 
2. Select link for Resource Element Query (for more information about editing Resource Elements and the 

Account Summary Ad Block feature see the SP Management Portal Administrator’s Guide) 
3. Select the resource set assigned to the desired eAccounts portal from the dropdown list for “Edit 

Customization” 
4. Enter “adblock” in the Resource Name box and select Submit Query button. 
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5. Select Edit adjacent to the Resource Element in the Query Result 

 
6. Add the URL for the image you desire to display. It must be a secure URL “https”. The system will display 

the image from the URL address. Any actions such as clickable links must be embedded in the image side 
at the image host location. Preview is not available with this resource. 
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7. The Ad Summary Block feature must be enabled for the portal before displaying the image. 
8. Select the eAccount Service Portal Query link on the SP Management Portal homepage. 
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9. Select “Edit” adjacent to the eAccounts portal you wish to enable the ad display. 

 
10. Enable the Account Summary Ad Block feature in the Feature Setup area and then select Save button at 

bottom of page. 
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11. The image will now display below the third account balance card if 3 or more accounts are assigned to the user. 
If less than three accounts are assigned, the ad image will be displayed at the bottom of the list. 
 

 
 

12. Mobile Credential Back of Card Setup Quick Guide  

When configured, eAccounts, you can have up to five numbers on the back of the card. The configuration 
instructions will walk you through the setup. 

Please follow the instructions below to properly set up Mobile Credential for barcode. 

 
Prerequisites: 

Mobile Credential provisioned on your smartphone to see the back of card data. 

Add Talkiatry  

Management Portal 

1. Login to Transact Management Portal  
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Mobile Credential Design Query 

These settings are included in the eAccounts Management Portal. Back of card configuration is under Mobile 
Credential Design Query 

 

Click Edit button for the Mobile Credential design you would like to add Talkaitry number to the back of your 
card. 

Note: You must make this selection for each Wall tab Ios Wallet, Google Pay, Samsung Wallet, so you have the 
same setup and information in every wallet. 

 

Scroll to the bottom of the page to the Hotline section, where you will see this configuration for each wallet. 

Note: You must check the box in the first column for the data to display. 
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Once completed, you must save the entry and check the box. If you want an immediate update to the wallet 
select Save & Send Refresh. 

Figure 1 Hotline Display 

Each Wallet displays the data in the in an ellipse or information icon in the wallet in the upper right corner of the 
Student ID. 

 

iOS example 

 

 

Contact Transact support for any questions or assistance. 
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